
RESIDENTIAL LIVING
Our residences provide individuals living with a brain injury an 
opportunity to live in a comfortable home where they can maintain 
or improve their current level of functioning. Residential settings 
provide 24-hour supervision and varying levels of support, 
depending upon the resident’s needs.

Locations 
in Grand 
Rapids, East 
Lansing, and 
Kalamazoo.

RESIDENT PROFILE
Residents Served 103
Residents Discharged 11

Average Length of Stay
9 years, 

2 months
Average Hours of Therapy per Week 4.5
Average Resident Age 53
Percent Female 28%
Percent Male 72%
*Number of children aged 0-12 = 0;  adolescents aged 13-17= 0

PROGRAM STABILITY

 92%: Maintained Placement
 5%: Discharged to Similar Level (AFC) 
 3%: Transitioned to Supported Living

I FEEL THAT HNNR
IS BEST AT:
“HELPING INDIVIDUALS 
BECOME STRONGER AND 
MORE INDEPENDENT. 
THEY GENUINELY CARE 
ABOUT EACH AND
EVERY PERSON.”
- Guardian

PATIENT OUTCOMES:
 FISCAL YEAR 2022

IMPAIRMENT TYPE
Acquired brain injury 89%
Spinal cord dysfunction 7%
Neurological disorders 2%
Other 2%

88% MAINTAINED OR ACHIEVED A MORE
INDEPENDENT LEVEL OF PLACEMENT

SUPERVISION-LEVEL STABILITY

As measured on the Supervision Rating Scale (SRS).



W E  B E L I E V E  I N  C O M E B A C K S.
V I S I T  H O P E N E T W O R K R E H A B . O R G  O R  C A L L  O U R  A D M I S S I O N S  T E A M  AT  8 5 5 . 4 0 7 . 7 5 7 5 .

SATISFACTION

of persons served agree that 
HNNR helped them meet their 
goals and attain the highest level 
of independence possible

89%
of persons served agree that 
HNNR provides high quality of 
services, therapies and supports

91%

of persons served are satisfied 
with the opportunities for family 
members involvment

of persons served agree that HNNR 
provides a clean, comfortable and safe 
environment

99% 90%

of guardians report satisfaction 
with HNNR providing a high 
quality of care

of guardians report satisfaction 
with opportunities for family 
members involvement

87% 87%


